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Suspension 
Trigger 1: 
Business 

Information 
Inconsistency
(Suspension reason: 
Deceptive content)



Suspension 
Trigger 2: 

Proof 
Documents 

Do Not 
Match

(Suspension reason: 
Deceptive content)



Suspension 
Trigger 3: 
Address 
Violates 
Google 

Guidelines
(Suspension reason: 
Deceptive content)



Suspension 
Trigger 4: 

Service Area 
Too Large

(Suspension reason: 
Business is not 

eligible) 



Suspension 
Trigger 5: 

Low Profile 
Quality

(Suspension reason: 
Poor quality)



Suspension 
Trigger 6: 
Suspicious 

Gmail 
Accounts

(Suspension reason: 
Suspicious activity)



Suspension 
Trigger 7: 

Google 
Cannot 
Verify 

Business 
Legitimacy
(Suspension reason: 

usually it’s “Business is 
ineligible”)



Before 
Submitting 

a GBP 
Appeal


